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WHAT DOES FIRST FEDERAL SAVINGS AND LOAN DO WITH YOUR
PERSONAL INFORMATION?

Financial companies choose how they share your personal information. Federal law gives
consumers the right to limit some but not all sharing. Federal law also requires us to tell
you how we collect, share and protect your personal information. Please read this notice
carefully to understand what we do.

The types of personal information we collect and share depend on the product or service
you have with us. This information can include:

= Social Security number and payment history
- Credit history and credit scores
= Overdraft history and checking account information

All financial companies need to share customers' personal information to run their
everyday business. In the section below, we list the reasons financial companies can
share their customers' personal information; the reasons First Federal Savings and Loan
chooses to share; and whether you can limit this sharing.

Does First Federal Can you limit this
Savings and Loan share? sharing?

Reasons we can share your personal information

For our everyday business purposes-- Yes No
such as to process your transactions, maintain your
account(s), respond to court orders and legal
investigations, or report to credit bureaus

For our marketing purposes-- Yes Yes

to offer our products and services to you

For joint marketing with other financial No We don't share
companies

For our affiliates' everyday business purposes-- No We don't share

information about your transactions and experiences

For our affiliates' everyday business purposes-- No We don't share
information about your creditworthiness

For nonaffiliates to market to you No We don't share

oY 11311 %e 010 - Call toll-free 1-844-769-5305
sharing = Visit us online: www.firstwithus.com
Please note:

If you are a new customer, we can begin sharing your information 30 days from the date
we provided or sent this notice. When you are no longer our customer, we continue to
share your information as described in this notice.

However, you can contact us at any time to limit our sharing.

OIS ENA  Call toll-free 1-844-769-5305 or go to www.firstwithus.com

© 1995-2017 Compliance Systems, Inc. 315b01ae-38b3c84f - 2017.58.0.2



What we do

How does First Federal Savings
and Loan protect my personal
information?

To protect your personal information from unauthorized access and
use, we use security measures that comply with federal law. These
measures include computer safeguards and secured files and
buildings.

How does First Federal Savings
and Loan collect my personal
information?

We collect your personal information, for example, when you

= Open an account or apply for a loan

- Use your credit or debit card or make deposits or withdrawals from
your account

= Show your driver's license

We also collect your personal information from others, such as
credit bureaus, affiliates, or other companies.

Why can't | limit all sharing?

Federal law gives you the right to limit only

- sharing for affiliates' everyday business purposes - information
about your creditworthiness

- affiliates from using your information to market to you

= sharing for nonaffiliates to market to you

State laws and individual companies may give you additional rights
to limit sharing.

What happens when I limit sharing
for an account | hold jointly with
someone else?

Your choices will apply to everyone on your account - unless you tell
us otherwise.

Affiliates

Companies related by common ownership or control. They can be
financial and nonfinancial companies.
- First Federal Savings and Loan has no affiliates.

Nonaffiliates

Companies not related by common ownership or control. They can
be financial and nonfinancial companies.

- First Federal Savings and Loan does not share with nonaffiliates
so they can market to you.

Joint marketing

A formal agreement between nonaffiliated financial companies that
together market financial products or services to you.
- First Federal Savings and Loan doesn't jointly market.
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Note: This document is an evaluation of this institution's record of meeting the credit needs of its entire
community, including low- and moderate-income neighborhoods, consistent with safe and sound
operation of the institution. This evaluation is not, and should not be construed as, an assessment
of the financial condition of this institution. The rating assigned to this institution does not represent

an analysis, conclusion, or opinion of the federal financial supervisory agency concerning the safety
and soundness of this financial institution.
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Overall CRA Rating

Institution’s CRA Rating: This institution is rated Satisfactory.

The lending test is rated: Satisfactory.

The major factors that support this rating include:

First Federal Savings and Loan Association’s (FFSLA or bank) average loan-to-deposit (LTD) ratio
of 118 percent for the evaluation period is more than reasonable considering the bank’s size,
competition, and financial condition.

The substantial majority of FFSLA’s loans (by dollar and number) were made within its Jackson
County, MS assessment area (AA).

The geographic distribution of FFSLA’s home mortgage loans reflects satisfactory distribution
throughout its AA.

FFSLA’s home mortgage loan pattern reflects satisfactory distribution among borrowers of different
income levels, particularly among low-income borrowers.

FFSLA did not receive any CRA-related complaints over the evaluation period.

Loan-to-Deposit Ratio

Considering the bank’s size, financial condition, and credit needs of the AA, the bank’s loan-to-deposit
ratio is more than reasonable.

The 13 quarters that have elapsed since the last CRA examination of FFSLA has resulted in an average
LTD of 118.1 percent. The bank’s average LTD ratio for this examination is lower than its 129.0
percent average for the 2020 CRA examination. However, each quarter over the current assessment
period has been over 100 percent, with a quarterly high of 132.0 percent recorded December 31, 2019,
and a quarterly low of 108.4 percent recorded September 30, 2021. FFSLA's average loan-to-deposit
ratio compared favorably to all banks and/or thrifts with locations in the Jackson County, MS AA. The
following table illustrates the comparison:
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Loan-to-Deposit Ratios of Competitors Operating in Jackson County, MS AA
Assets (000s) as of Average
Institution 12/31/22 LTD Ratio (%)
FFSLA $342,021 118.07
Hancock Whitney Bank $35,158,162 76.12
Cadence Bank $48,668,073 74.88
Regions Bank $154,203,000 69.49
Century Bank $459,754 69.14
Community Bank of MS $4,608,467 67.60
The First Bank $6,463,617 67.47
Woodforest NB $9,145,613 65.67
Wells Fargo Bank, NA $1,717,531,000 60.27
Merchants and Marine Bank $687,181 59.73
Citizens Bank of Philadelphia $1,323,586 55.56
Peoples Bank — Biloxi $861,302 40.45

Source: FFIEC Uniform Bank Performance Reports

Lending in Assessment Area
A substantial majority of FFSLA’s loans are originated inside its AA.

Over the CRA evaluation period, FFSLA originated 917 mortgage-related loans totaling $173.1 million.
Of these volumes, 686 or 74.8 percent of the number of loans and $122.6 million or 70.8 percent of the
loan's proceeds were made within the bank’s AA. This analysis is performed at the bank, rather than the
AA, level. This percentage does not include extensions of credit by affiliates that may be considered
under the other performance criteria.

The table below illustrates FFSLA’s distribution of loans and proceeds within and outside its assessment
area over the assessment period:

Table D - Lending Inside and Outside of the Assessment Area

Number of Loans Dollar Amount of Loans $(000s)
Loan Category Inside Outside Total Inside Outside Total
# % # % # $ % $ % | $(000s)
Home Mortgage
2019 197 76.1 62 23.9 259 31,928 | 73.7 11,383 [ 263 | 43,311
2020( 253 74.2 88 25.8 341 45429 | 682 | 21,185 | 31.8 | 66,614
2021 236 74.4 81 25.6 317 45,204 | 71.6 | 17,947 | 284 | 63,151
Subtotal 686 74.8 231 25.2 917 122,562 | 70.8 | 50,514 | 29.2 | 173,076

Source: Bank Data
Due to rounding, totals may not equal 100.0%
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Description of Institution

First Federal Savings and Loan Association (FFSLA or bank) is a federally charted thrift institution
headquartered in Pascagoula, MS, the county seat and principal city of Jackson County, MS. FFSLA
(established 1955) is the youngest of the two active banks headquartered in Jackson County. FFSLA is
a mutually owned thrift and as such, has no corporate or significant sharecholders. As of December 31,
2022, FFSLA held assets of $342.0 million.

FFSLA serves its community from a main office and five (5) branches, located in the Mississippi
cities/towns of Pascagoula (1), Moss Point (1), Gautier (1), Ocean Springs (1), Hurley (1), and
Vancleave (1), all of which are located in Jackson County. All locations offer full services, including
drive-up facilities and proprietary Automated Teller Machines (ATMs). FFSLA’s business hours do not
offer a competitive advantage in the market, but the bank does operate with extended hours on Fridays,
which are similar to those of the majority of local competitors. Deposit product offerings are traditional
in nature including savings, checking, Certificates of Deposit, and Individual Retirement Accounts,
among others. FFSLA offers telephone and Internet banking, along with mobile banking platforms as
alternative delivery channels. FFSLA has neither opened nor closed a branch since its previous CRA
examination (April 13, 2020).

FFSLA’s primary business focus is the origination of residential real estate products. As mandated by
12 USC 1467a(m), a federal savings association is required to be a qualified thrift lender (QTL). Under
this law, a QTL is required to hold at least 65 percent of its assets in mortgage-related products (i.e.,
mortgage loans and/or mortgage-related securities). This designation allows the institution to operate
under somewhat less restrictive rules as compared to a commercial bank and to borrow directly from the
Federal Home Loan Bank (FHLB). The ability to borrow from the FHLB allows better management of
interest rate risk as residential mortgages are often held for long periods of time without rate
adjustments. Without such tools, financial institutions would be reluctant to lend funds at fixed rates for
long terms.

FFSLA offers a variety of residential loan products including fixed- and adjustable-rate mortgages,
construction loans, closed-end home equity loans, and home equity lines of credit (HELOCs), among
others. Most mortgage loans are originated for the bank’s portfolio, but it does originate loans for sale
in the secondary market through the FHLB’s Mortgage Partnership Finance Program. This program
allows for more competitive pricing for long-term mortgages with servicing retained by the local
institution. FFSLA generally does not make commercial loans and consumer loans are limited.

FFSLA has been designated as a Community Development Financial Institution (CDFI) by the U.S.
Treasury Department. This designation allows banks to apply for grants and create programs
specifically to aid in economic and community development in low-income and distressed geographies.
Since 2020, FFSLA has received $2 million in grants which have been used to support mortgage lending
for first-time home buyers and flexible underwriting for other home mortgage products.

There has been no change in the bank’s focus regarding loan products since its previous CRA
examination. FFSLA’s loan mix based on its December 31, 2022 Call Report is as follows:
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FFSLA Loans by Type — December 31, 2023 Call Report
Loan Category $ (000) %
Closed-End 1-4 Family RE — 157 Lien 269,174 97.57
Loans
HELOCS 3,123 1.13
Other Construction/Land Development 1,975 0.72
Loans 1-4 Family RE — 2nd Lien Loans
Closed-End 1-4 Family RE — 2™ Lien 1,775 0.64
Loans
Other Consumer Loans 775 0.28
Owner-Occupied Nonfarm 266 0.10
Nonresidential Loans
1-4 Family RE Construction Loans 177 0.06
Other Nonfarm Nonresidential Loans 61 0.02
Total* 275,871 100.00%
*Reflective of deduction of $1.45
million of unearned income

In response to the Coronavirus Aid, Relief, and Economic Security Act or CARES Act of 2020, FFSLA
participated in the U.S. Small Business Administration’s Paycheck Protection Program (PPP). These
loans were designed to provide a direct incentive for small businesses to keep their workers on payroll
during the COVID pandemic. The bank originated 39 PPP loans totaling approximately $358,000
between 2020 and 2021. Participation is this program was not a major component of the bank’s lending
over the evaluation period.

As of December 31, 2022, no legal, financial, or regulatory impediments have been identified that would
impact the bank’s ability to help meet the credit needs of its AA. Per the Federal Deposit Insurance
Corporation’s (FDIC) Market Share Reports for Jackson County, MS as of June 30, 2022, FFSLA’s
deposit market share of 9.10 percent ranked it 5th out of the 12 banks/thrifts with a banking facility in
the county. FFSLA received a “Satisfactory” rating at its 2020 CRA examination.

Scope of the Evaluation
Evaluation Period/Products Evaluated

The assessment of FFSLA’s CRA performance was conducted using the Interagency Small Bank CRA
Procedures, dated July 2007.

Our analysis of the bank’s CRA performance is based primarily on the distribution by income and
geography (the Lending Test) of its primary loan product, one- to four- family residential real estate
mortgages (i.e., home mortgage loans) in its Jackson County, MS AA. All home mortgage loans
originated by FFSLA and captured on Home Mortgage Disclosure Act Loan Application Register
(HMDA-LAR) reports from January 1, 2019 and December 31, 2021 were utilized to determine these
distributions. Evaluation of the bank’s lending to small businesses and farms in the AA was not

4
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performed as FFSLA is not engaged in commercial lending. A separate data integrity review was
conducted prior to the commencement of this activity.

For analysis purposes, the OCC compared the bank’s lending performance with demographic data from
the 2015 American Community Survey (ACS) U.S. Census data. Please refer to the table in appendix A
for more information on the scope of the review.

A community leader in the bank’s AA was consulted to obtain feedback on the area’s demographics,
perceived credit needs, and financial institution responsiveness to identified needs.

Selection of Areas for Full-Scope Review

In each state where the bank has an office, one or more of AAs within that state was selected for a full-
scope review. For purposes of this evaluation, bank delineated assessment areas located within the same
metropolitan statistical area (MSA), multistate metropolitan statistical area (MMSA), or combined
statistical area (CSA) are combined and evaluated as a single AA. Similarly, bank delineated non-MSA
AAs within the same state are combined and evaluated as a single area. These combined AAs may be
evaluated as full- or limited-scope. Refer to the “Scope” section under each State Rating for details
regarding how full-scope AAs were selected. Refer to appendix A, Scope of Examination, for a list of
full- and limited-scope AAs.

Ratings

FFSLA'’s overall rating is based solely on its performance in the state of Mississippi. In turn, the State
rating is based on the rating for the single AA in which the bank’s lending activities are concentrated.
We performed a full scope review of the bank’s lending performance in its Jackson County, MS AA,
utilizing its primary loan product of home mortgage loans.

Discriminatory or Other Illegal Credit Practices Review

Pursuant to 12 CFR 25.28(c) or 195.28(c), respectively, in determining a national bank’s or federal
savings association’s (collectively, bank) CRA rating, the OCC considers evidence of discriminatory or
other illegal credit practices in any geography by the bank, or in any AA by an affiliate whose loans
have been considered as part of the bank’s lending performance. As part of this evaluation process, the
OCC consults with other federal agencies with responsibility for compliance with the relevant laws and
regulations, including the U.S. Department of Justice, the U.S. Department of Housing and Urban
Development, and the Bureau of Consumer Financial Protection, as applicable.

The OCC has not identified that this institution has engaged in discriminatory or other illegal credit
practices that require consideration in this evaluation.

The OCC will consider any information that this institution engaged in discriminatory or other illegal
credit practices, identified by, or provided to the OCC before the end of the institution’s next
performance evaluation in that subsequent evaluation, even if the information concerns activities that
occurred during the evaluation period addressed in this performance evaluation.
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State Rating

State of Mississippi

CRA rating for the State of Mississippi: Satisfactory
The Lending Test is rated: Satisfactory

The major factors that support this rating include:

e The geographic distribution of the bank’s loans within low- and moderate-income census tracts of its
AA exhibits reasonable dispersion.

e The distribution of the bank’s loans to AA borrowers of different income categories, including those
considered low- and moderate-income, reflects reasonable dispersion.

Description of Institution’s Operations in Mississippi

Jackson County AA

FFSLA designated Jackson County, MS as its sole AA. Major population centers in the county include
Pascagoula, Moss Point, Ocean Springs, and Gautier. Jackson County is part of the Gulfport-Biloxi, MS
Metropolitan Statistical Area (MSA), which includes the Gulf Coast and adjacent Mississippi counties
of Hancock, Harrison, Jackson, Stone, and George. Due to the bank’s limited branch network, level of
competition, and the geographical size of the area, management concluded that FFSLA could not
reasonably serve the entire MSA. Jackson County, MS was designated as the bank’s AA as it was
considered small enough to be adequately served by its existing branch network (all contained within the
county). The designated AA meets regulatory requirements and does not arbitrarily exclude any low- or
moderate-income areas.

FFSLA’s AA consists of 29 census tracts, of which one (1) is designated as a low-income tract and five
(5) are designated as moderate-income tracts. A total of thirteen (13) CTs are designated as middle-
income tracts, while nine (9) are designated as upper-income tracts. One census tract was not
categorized by income. The low-income CT is located in Pascagoula as are two of the moderate-income
CTs of the AA. Three of the moderate-income CTs are located in Moss Point. None of the area’s CTs
have been designated by the FFIEC as being distressed or underserved.

Table A illustrates select demographic data from FFSLA’s Jackson County, MS AA:
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Assessment Area: Jackson County AA 2021

Table A — Demographic Information of the Assessment Area

Demographic Characteristics # OLOW Moderate Middle Upper NA*
% of # % of # % of # % of # % of #

Geographies (Census Tracts) 29 3.4 17.2 44.8 31.0 3.4
Population by Geography 140,676 35 13.7 39.2 43.6 0.0
Housing Units by Geography 60,889 3.9 15.1 40.2 40.9 0.0
Owner-Occupied Units by Geography 35,474 2.0 12.4 39.6 45.9 0.0
Occupied Rental Units by Geography 14,768 8.1 19.7 38.4 33.7 0.0
Vacant Units by Geography 10,647 4.2 17.4 44.6 33.9 0.0
Businesses by Geography 8,451 4.2 10.3 38.9 46.6 0.0
Farms by Geography 201 1.0 6.5 41.3 51.2 0.0
Family Distribution by Income Level 34,023 18.2 16.0 20.0 459 0.0
Household Distribution by Income Level 50,242 21.6 15.4 17.7 45.3 0.0
Median Family Income MSA - 25060 $52,608|Median Housing Value $124,281
Gulfport-Biloxi, MS MSA

Median Gross Rent $819

Families Below Poverty Level 15.25%

Source: 2015 ACS and 2020 D&B Data
Due to rounding, totals may not equal 100.0%

(*) The NA category consists of geographies that have not been assigned an income classification.

The United States Office of Housing and Urban Development (HUD) updates median family income for
MSA and non-MSA families each year. In 2021, HUD’s median MSA family income for the state of
Mississippi was $60,000. Income classification categories are reflected in Table B:

Table B — Median Family Income Ranges

Median Family Incomes Low Moderate Middle Upper
v <50% 50% to <80% 80% to <120% 2120%
Gulfport-Biloxi, MS MSA Median Family Income (25060)
2021 ($60,000) <$30,000 $30,000 to <$48,000 $48,000 to <$72,000 >$72,000

Source: FFIEC

Employment and Economic Factors

The economy of the Jackson County, MS AA is diversified, with manufacturing, healthcare, retail,
education, and construction as major economic drivers. Major employers in the AA include Ingalls
Shipbuilding (manufacturing), Chevron USA (manufacturing/petrochemicals), Singing River Health
System (healthcare), Pascagoula Public School District and Jackson County Public School District
(education), and Omega Protein (manufacturing/food supplements). Ingalls Shipbuilding is the largest
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employer in the state of Mississippi with over 11,000 associates. Other significant regional employment
sectors include tourism/gaming and government/military operations.

According to the Mississippi Department of Employment Security, the unemployment rate for Jackson
County, MS was 3.4 percent as of February 2023. This unemployment percentage was slightly higher
than the 3.2 percent posted for the state of Mississippi for the same period, but lower than the 3.9
percent posted for the United States. Over the evaluation period, the unemployment rate for Jackson
County ranged from a high of 20.0 percent (April 2020) to a low of 3.4 percent (February 2023). It is
noted that the highest unemployment levels for the AA were experienced between April 2020 and July
2020 (10.0 percent) which coincided with the highest periods of stress placed on the economy as a result
of the worldwide COVID-19 pandemic.

Competition in AA

FFSLA’s competition is strong as 11 other banks/thrifts operate within its Jackson County AA. FFSLA
is the smallest bank operating in the AA but has the second highest number of banking facilities (6).
With the exception of Merchants and Marine Bank (M&M), all of FFSLA’s competitors are
headquartered outside of the bank’s AA. The majority of FFSLA’s competitors are over $1 billion in
asset size and have either national or regional exposure. FFSLA’s deposit market share of 9.1 percent
ranked fifth of all banks operating in the AA, well behind Hancock Whitney Bank (headquartered in
nearby Gulfport, MS) and M&M. While management considers M&M as a primary competitor due to
its location, FFSLA has no similarly situated competitor in its AA.

Other competitors exist in the AA as well for both deposits and loans, including credit unions and banks
which have a presence in adjacent areas of Jackson County. Mortgage companies and other non-deposit
taking entities provide additional competition for home mortgage loans. Aggregate HMDA-LAR data
for the Gulfport-Biloxi MSA reflected that an average of 373 lenders took applications for home
mortgage loans in the area between 2019 and 2021.

Community Contact

To aid in the identification of community needs and opportunities in the Jackson County AA, we
conducted an interview with a local realtor. The contact reflected affordable housing and insurance
relief as primary community needs, offering that flood and all perils insurance had both increased
upwards of 40 percent and 300 percent, respectively over the past year. The increase in insurance
premiums provided a hindrance to home ownership for many area residents. The contact used $150,000
as the price point for an affordable home in the AA, saying that homes below this level often were not
suitable for immediate occupation, requiring significant repairs. The contact was complimentary of
FFSLA’s actions to address area housing needs as well as its involvement in the AA’s overall
community development.

Scope of Evaluation in Mississippi

In the state of Mississippi, FFSLA only serves the Jackson County, MS AA. The OCC performed a full-
scope evaluation of the bank’s only AA using Interagency Small Bank CRA Procedures. As previously
noted, FFSLA’s primary loan product is home mortgage loans. The overall CRA rating will be based on
the results of the Lending Test for this product in the bank’s Jackson County, MS AA.

8
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Lending Test

The bank’s performance under the Lending Test in Mississippi is rated Satisfactory.

Conclusions for Area Receiving a Full-Scope Review

Based on a full-scope review, the bank’s performance in the Jackson County, MS AA is good.

Distribution of Loans by Income Level of the Geography
The bank exhibits reasonable geographic distribution of loans in the State of Mississippi.
Home Mortgage Loans

Refer to Table O in the state of Mississippi section of appendix D for the facts and data used to evaluate
the geographic distribution of the bank’s home mortgage loan originations and purchases.

The overall geographic distribution of loans in FFSLA’s AA reflects a reasonable dispersion in low-and
moderate-income CTs. The bank’s AA contains only one low-income CT (located in the city of
Pascagoula) with its lending in this tract comprising 1.5 percent of its lending over the evaluation period.
This percentage is equal to the aggregate percent of lending in the low-income CT.

FFSLA'’s lending in the moderate-income CTs of the AA (two in the city of Pascagoula and three in the
city of Moss Point) at 5.7 percent is significantly lower than the percentage of owner-occupied housing
units in these tracts (12.4 percent) but is higher than the 5.1 percent aggregate lending in these areas.

Distribution of Loans by Income Level of the Borrower

The bank exhibits a reasonable distribution of loans to individuals of different income levels, given the
product lines offered by the bank.

Home Mortgage Loans

Refer to Table P in the state of Mississippi section of appendix D for the facts and data used to evaluate
the borrower distribution of the bank’s home mortgage loan originations and purchases.

The bank’s distribution of residential real estate loans among individuals of different income levels in its
AA reflects reasonable distribution.
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At 5.2 percent, the percentage of home mortgage loans to made to low-income borrowers was well
below the percentage of low-income families in the AA (18.2 percent), but higher than the aggregate 3.3
percent made to low-income families made by other lenders.

FFSLA’s lending to moderate-income borrowers at 8.2 percent was significantly lower than the
percentage of moderate-income families in the AA (16.0 percent) and less than the aggregate 11.2
percent made to moderate-income families by other lenders.

Barriers to greater distribution among low- and moderate-income borrowers for home mortgage loans
are as follows:

e High rate of poverty in the AA. Demographic information for Jackson County, MS reflected that
15.3 percent of the AA’s households (approximately 8,000) live below the poverty level. The high
degree of households with stressed incomes makes it difficult for them to qualify for conventional
residential RE loans.

e Home affordability among low- and moderate-income borrowers. The monthly debt service on a loan
for the median priced home in the AA of $124,000 amortized over 30 years at a prevailing market
interest rate of six (6) percent would yield a monthly payment of $743. Using the upper annual
income of a family considered low-income ($30,000), the payment would comprise 30.0 percent of
the applicant’s gross monthly income. This payment would exceed the traditional housing expense
ratio of 28.0 percent but be less than the typical maximum debt-to-income ratio of 45.0 percent.
However, this calculation does not include other debts of the borrower, which when added, could
easily exceed this ratio. In order to qualify for secondary market financing (whose criteria may be
less stringent than that of local lenders), a down payment of at least five to ten (5 to 10) percent is
typically needed. This down payment requirement would equal a maximum of approximately
$12,000, which is outside of the capabilities of many of the families in these income segments. In
addition, other costs of home ownership, such as property taxes, upkeep, and the escalating costs of
property and flood insurance can often put purchasing a home out of reach of many families.

¢ Limited volume of affordable housing stock. As noted, the weighted mean value of a home in the
Jackson County, MS AA was approximately $124,000. A search of the website Realtor.com
(www.realtor.com) for homes priced at $130,000 and below in the AA found only 40 available
listings, many of which required significant reconditioning before they could be considered habitable.

e Number of competitors in AA for home mortgage loans. As noted above, FFSLA faces significant
competition from other banks in Jackson County as well as credit unions and non-deposit taking
entities for the area’s home mortgage business.

Lending Gap Analysis

There were no unexplained conspicuous lending gaps identified during the evaluation period.

Responses to Complaints

There were no CRA-related complaints received during the evaluation period.
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Appendix A: Scope of Examination

The following table identifies the time period covered in this evaluation, affiliate activities that were
reviewed, and loan products considered. The table also reflects the MSAs and non-MSAs that received
comprehensive examination review, designated by the term “full-scope,” and those that received a less
comprehensive review, designated by the term “limited-scope”.

Time Period Reviewed: 01/01/19 to 12/31/21

Bank Products Reviewed: Home Mortgage Loans

Affiliate(s) Affiliate Relationship Products Reviewed
Not Applicable Not Applicable Not Applicable

List of Assessment Areas and Type of Examination

Rating and Assessment Areas Type of Exam Other Information
Mississippi
Jackson County AA Full-Scope None
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Appendix B: Summary of MMSA and State Ratings

RATINGS First Federal Savings & Loan Association, Pascagoula, MS

Overall Bank:

Lending Test Rating

First Federal Savings & Loan

Association Satisfactory
MMSA or State:
Mississippi (Jackson County) Satisfactory
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Appendix C: Definitions and Common Abbreviations

The following terms and abbreviations are used in this performance evaluation, including the CRA
tables. The definitions are intended to provide the reader with a general understanding of the terms, not a
strict legal definition.

Affiliate: Any company that controls, is controlled by, or is under common control with another
company. A company is under common control with another company if the same company directly or
indirectly controls both companies. For example, a bank subsidiary is controlled by the bank and is,
therefore, an affiliate.

Aggregate Lending (Aggt.): The number of loans originated and purchased by all reporting lenders
(HMDA or CRA) in specified income categories as a percentage of the aggregate number of loans
originated and purchased by all reporting lenders in the state/assessment area.

Census Tract (CT): A small, relatively permanent statistical subdivision of a county delineated by a
local committee of census data users for the purpose of presenting data. Census tracts nest within
counties, and their boundaries normally follow visible features, but may follow legal geography
boundaries and other non-visible features in some instances, Census tracts ideally contain about 4,000
people and 1,600 housing units.

Combined Statistical Area (CSA): A geographic entity consisting of two or more adjacent Core Based
Statistical Areas with employment interchange measures of at least 15. An employment interchange
measure is a measure of ties between two adjacent entities. The employment interchange measure is the
sum of the percentage of workers living in the smaller entity who work in the larger entity and the
percentage of employment in the smaller entity that is accounted for by workers who reside in the larger
entity.

Community Development (CD): Affordable housing (including multifamily rental housing) for low- or
moderate-income individuals; community services targeted to low- or moderate-income individuals;
activities that promote economic development by financing businesses or farms that meet Small
Business Administration Development Company or Small Business Investment Company programs size
eligibility standards or have gross annual revenues of $1 million or less; or activities that revitalize or
stabilize low- or moderate-income geographies, distressed or underserved nonmetropolitan middle-
income geographies, or designated disaster areas.

Community Reinvestment Act (CRA): The statute that requires the OCC to evaluate a bank’s record
of meeting the credit needs of its entire community, including LMI areas, consistent with the safe and
sound operation of the bank, and to take this record into account when evaluating certain corporate
applications filed by the bank.

Consumer Loan(s): A loan(s) to one or more individuals for household, family, or other personal
expenditures. A consumer loan does not include a home mortgage, small business, or small farm loan.
This definition includes the following categories: motor vehicle loans, credit card loans, other secured
consumer loans, and other unsecured consumer loans.
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Family: Includes a householder and one or more other persons living in the same household who are
related to the householder by birth, marriage, or adoption. The number of family households always
equals the number of families; however, a family household may also include non-relatives living with
the family. Families are classified by type as either a married-couple family or other family, which is
further classified into ‘male householder’ (a family with a male householder’ and no wife present) or
‘female householder’ (a family with a female householder and no husband present).

Full-Scope Review: Performance under the Lending, Investment, and Service Tests is analyzed
considering performance context, quantitative factors (e.g., geographic distribution, borrower
distribution, and total number and dollar amount of investments), and qualitative factors (e.g.,
innovativeness, complexity, and responsiveness).

Geography: A census tract delineated by the United States Bureau of the Census in the most recent
decennial census.

Home Mortgage Disclosure Act (HMDA): The statute that requires certain mortgage lenders that
conduct business or have banking offices in a metropolitan statistical area to file annual summary
reports of their mortgage lending activity. The reports include such data as the race, gender, and the
income of applicants, the amount of loan requested, the disposition of the application (e.g., approved,
denied, and withdrawn), the lien status of the collateral, any requests for preapproval, and loans for
manufactured housing.

Home Mortgage Loans: A closed-end mortgage loan or an open-end line of credit as these terms are
defined under 12 CFR 1003.2, and that is not an excluded transaction under 12 CFR 1003.3(c)(1)
through (¢)(10) and (c)(13).

Household: Includes all persons occupying a housing unit. Persons not living in households are
classified as living in group quarters. In 100 percent tabulations, the count of households always equals
the count of occupied housing units.

Limited-Scope Review: Performance under the Lending, Investment, and Service Tests is analyzed
using only quantitative factors (e.g., geographic distribution, borrower distribution, total number and
dollar amount of investments, and branch distribution).

Low-Income Individual: Individual income that is less than 50 percent of the area median income.
Low Income Geography: A census tract with a median family income that is less than 50 percent.

Market Share: The number of loans originated and purchased by the institution as a percentage of the
aggregate number of loans originated and purchased by all reporting lenders in the state/assessment area.

Median Family Income (MFI): The median income determined by the U.S. Census Bureau every five
years and used to determine the income level category of geographies. The median is the point at which
half of the families have income above, and half below, a range of incomes. Also, the median income
determined by the Federal Financial Institutions Examination Council (FFIEC) annually that is used to
determine the income level category of individuals. For any given area, the median is the point at which
half of the families have income above, and half below, a range of incomes.
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Metropolitan Division: As defined by Office of Management and Budget, a county or group of
counties within a Core Based Statistical Area that contains an urbanized population of at least 2.5
million. A Metropolitan Division consists of one or more main/secondary counties that represent an
employment center or centers, plus adjacent counties associated with the main/secondary county or
counties through commuting ties.

Metropolitan Statistical Area: An area, defined by the Office of Management and Budget, as a core
based statistical area associated with at least one urbanized area that has a population of at least 50,000.
The Metropolitan Statistical Area comprises the central county or counties containing the core, plus
adjacent outlying counties having a high degree of social and economic integration with the central
county or counties as measured through commuting.

Middle-Income: Individual income that is at least 80 percent and less than 120 percent of the area
median income, or a median family income that is at least 80 percent and less than 120 percent, in the
case of a geography.

Moderate-Income: Individual income that is at least 50 percent and less than 80 percent of the area
median income, or a median family income that is at least 50 percent and less than 80 percent, in the
case of a geography.

Multifamily: Refers to a residential structure that contains five or more units.

Owner-Occupied Units: Includes units occupied by the owner or co-owner, even if the unit has not
been fully paid for or is mortgaged.

Qualified Investment: A qualified investment is defined as any lawful investment, deposit, membership
share, or grant that has as its primary purpose community development.

Rating Area: A rated area is a state or multi-state metropolitan statistical area. For an institution with
domestic branches in only one state, the institution’s CRA rating would be the state rating. If an
institution maintains domestic branches in more than one state, the institution will receive a rating for
each state in which those branches are located. If an institution maintains domestic branches in two or
more states within a multi-state metropolitan statistical area, the institution will receive a rating for the
multi-state metropolitan statistical area.

Small Loan(s) to Business(es): A loan included in 'loans to small businesses' as defined in the
Consolidated Report of Condition and Income (Call Report) instructions. These loans have original
amounts of $1 million or less and typically are either secured by nonfarm or nonresidential real estate or
are classified as commercial and industrial loans.

Small Loan(s) to Farm(s): A loan included in ‘loans to small farms’ as defined in the instructions for
preparation of the Consolidated Report of Condition and Income (Call Report). These loans have
original amounts of $500,000 or less and are either secured by farmland or are classified as loans to
finance agricultural production and other loans to farmers.
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Tier 1 Capital: The total of common shareholders’ equity, perpetual preferred shareholders’ equity with
non-cumulative dividends, retained earnings and minority interests in the equity accounts of
consolidated subsidiaries.

Upper-Income: Individual income that is at least 120 percent of the area median income, or a median
family income that is at least 120 percent, in the case of a geography.
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Appendix D: Tables of Performance Data

Content of Standardized Tables

A separate set of tables is provided for each state. All multistate metropolitan statistical areas, if
applicable, are presented in one set of tables. References to the “bank” include activities of any affiliates
that the bank provided for consideration (refer to appendix A: Scope of the Examination). For purposes
of reviewing the Lending Test tables, the following are applicable: (1) purchased are treated as
originations; and (2) “aggregate” is the percentage of the aggregate number of reportable loans
originated and purchased by all HMDA or CRA-reporting lenders in the MMSA/assessment area.
Deposit data are compiled by the FDIC and are available as of June 30" of each year. Tables without
data are not included in this PE.

The following is a listing and brief description of the tables included in each set:

Table O.  Assessment Area Distribution of Home Mortgage Loans by Income Category of the
Geography - Compares the percentage distribution of the number of loans originated and
purchased by the bank in low-, moderate-, middle-, and upper-income geographies to the
percentage distribution of owner-occupied housing units throughout those geographies. The
table also presents aggregate peer data for the years the data is available.

Table P.  Assessment Area Distribution of Home Mortgage Loans by Income Category of the
Borrower - Compares the percentage distribution of the number of loans originated and
purchased by the bank to low-, moderate-, middle-, and upper-income borrowers to the
percentage distribution of families by income level in each MMSA/assessment area. The
table also presents aggregate peer data for the years the data is available.

Table Q. Assessment Area Distribution of Loans to Small Businesses by Income Category of
the Geography - The percentage distribution of the number of small loans (less than or
equal to $1 million) to businesses that were originated and purchased by the bank in low-,
moderate-, middle-, and upper-income geographies compared to the percentage distribution
of businesses (regardless of revenue size) in those geographies. Because aggregate small
business data are not available for geographic areas smaller than counties, it may be
necessary to compare bank loan data to aggregate data from geographic areas larger than
the bank’s assessment area.

Table R.  Assessment Area Distribution of Loans to Small Businesses by Gross Annual Revenue
- Compares the percentage distribution of the number of small loans (loans less than or
equal to $1 million) originated and purchased by the bank to businesses with revenues of
$1 million or less to: 1) the percentage distribution of businesses with revenues of greater
than $1 million; and 2) the percentage distribution of businesses for which revenues are not
available. The table also presents aggregate peer small business data for the years the data
is available.
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Table T.

Table U.

Table V.

Charter Number: 705957

Assessment Area Distribution of Loans to Farms by Income Category of the
Geography - The percentage distribution of the number of small loans (less than or equal
to $500,000) to farms originated and purchased by the bank in low-, moderate-, middle-,
and upper-income geographies compared to the percentage distribution of farms (regardless
of revenue size) throughout those geographies. The table also presents aggregate peer data
for the years the data is available. Because aggregate small farm data are not available for
geographic areas smaller than counties, it may be necessary to use geographic areas larger
than the bank’s assessment area.

Assessment Area Distribution of Loans to Farms by Gross Annual Revenues -
Compares the percentage distribution of the number of small loans (loans less than or equal
to $500,000) originated and purchased by the bank to farms with revenues of $1 million or
less to: 1) the percentage distribution of farms with revenues of greater than $1 million; and
2) the percentage distribution of farms for which revenues are not available. The table also
presents aggregate peer small farm data for the years the data is available.

Assessment Area Distribution of Consumer Loans by Income Category of the
Geography - Compares the percentage distribution of the number of loans originated and
purchased by the bank in low-, moderate-, middle-, and upper-income geographies to the
percentage distribution of households in those geographies.

Assessment Area Distribution of Consumer Loans by Income Category of the
Borrower - Compares the percentage distribution of the number of loans originated and
purchased by the bank to low-, moderate-, middle-, and upper-income borrowers to the
percentage distribution of households by income level in each MMSA/assessment area.
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Table O: Assessment Area Distribution of Home Mortgage Loans by Income Category of the Geography

2019-21

Total Home Mortgage Loans Low-Income Tracts Moderate-Income Tracts Middle-Income Tracts Upper-Income Tracts Not Available-Income
Tracts
% of % of % of % of % of
Assessment % of |Overall Owner- | % Owner- | % Owner- | % Owner- | % Owner- | %
# $ ’ Occupied | Bank | Aggregate|Occupied | Bank | Aggregate|Occupied | Bank | Aggregate | Occupied | Bank [Aggregate | Occupied | Bank | Aggregate
Area: Total | Market . . . . .
Housing |Loans Housing |Loans Housing |Loans Housing |Loans Housing |Loans
Units Units Units Units Units
Jackson 6861122,562]1100.0( 5,876 | 2.0 1.5 1.5 124 | 5.7 5.1 39.6 1509] 313 459 [42.0] 62.2 0.0 0.0 0.0
County AA
2021
Total 686(122,5621100.0( 5,876 | 2.0 1.5 1.5 124 | 5.7 5.1 39.6 |509| 31.3 459 |42.0| 62.2 0.0 0.0 0.0
Source: 2015 ACS; 01/01/2019 - 12/31/2021 Bank Data, 2021 HMDA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0%
Table P: Assessment Area Distribution of Home Mortgage Loans by Income Category of the Borrower 2019-21

Total Home Mortgage Loans Low-Income Borrowers Moderate-Income Middle-Income Borrowers | Upper-Income Borrowers Not Available-Income
Borrowers Borrowers
% % % % %
% of |O 1l % Y% % Y% %
Assessment Area: | # $ Tot(;l M‘;errl?et Families Bank |Aggregate Families Bank |Aggregate Families Bank |Aggregate Families Bank |Aggregate Families Bank |Aggregate
Loans Loans Loans Loans Loans

Jackson 6861122,562(100.0| 5,876 18.2 | 5.2 33 16.0 | 8.2 11.2 20.0 [ 18.4] 20.0 459 1649 40.8 00 |34 247
County AA
2021
Total 686(122,562|100.0{ 5,876 | 18.2 | 5.2 33 16.0 | 8.2 11.2 20.0 [18.4| 20.0 459 |164.9| 40.8 0.0 | 34 24.7

Source: 2015 ACS ; 01/01/2019 - 12/31/2021 Bank Data, 2021 HMDA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0%
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List of Branches

903 Jackson Ave, Pascagoula, MS 39567
4201 Bellview St, Moss Point, MS 39563
1414 Highway 90, Gautier, MS 39553

3905 Bienville Blvd, Ocean Springs, MS 39564
21505 Highway 613, Hurley, MS 39555
10900 Highway 57, Vancleave, MS 39565

Branch Hours (CST)

Monday 9am —4pm Thursday 9am —4pm
Tuesday 9am —4pm Friday 9am — 5pm
Wednesday 9am — 12 pm
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BRANCHES OPENED OR
CLOSED BY THE BANK

2022 None
2023 None
2024 None to Date



Checking Deposit Products:
Catastrophe Savings Money Market
FirstdMe Checking

First Choice Money Market

First Commercial Checking

First Free Checking

First Plus Checking

First Premium Checking

Legacy Checking

Savings Deposit Products
Christmas Club Savings
Money Fund Savings
Passbook savings

Certificate of Deposit Products
Smart Rate CD - Specials

6 Month CD

1Year CD

2 Year CD

3 Year CD

4 Year CD

5Year CD

6 Year CD

8 Year CD

Jumbo CD (182 Days)

Jumbo CD (1 Year)

Jumbo CD (2 Year
Jumbo CD (3 Year
Jumbo CD (5 Year
Jumbo CD (8 Year

—_— — ~— ~—

IRA (6 Months)

IRA (1 Year)

IRA (18 Months)

IRA (18 Months Educational)
IRA (18 Months Roth)
IRA (3 Year)

IRA (3 Year Educational)
IRA (3 Year Roth)

IRA (5 Year)

IRA (5 Year Educational)
IRA (5 Year Roth)

IRA Access Fund

IRA Roth Access Fund



Loan Products

First Federal Offers a wide selection of mortgage products including
first and second lien mortgage loans for residential property.

The products include:

Fixed Rate Mortgage Loans

Adjustable Rate Mortgage Loans

New Construction Loans - Permanent Financing
First Time Homebuyer Mortgage Loans

Low Income Mortgage Loans

Equity Mortgage Loans

Home Equity Lines of Credit Mortgage Loans

Land Only Mortgage Loans

First Federal also offers Share loans, which are secured by an
assignments of a First Federal Certificate of Deposit, as well as



Services Available to First Federal Customers

Online Banking with BillPay and CardValet

Mobile Banking with Mobile Check Deposit
Official Checks

Wire Transfers

ATM (Withdrawals, transfers, and inquiries)
Telephone Banking

Safe Deposit Boxes

Temporary Intant Issue Debit Cards

Personalized Debit Cards



FEE SCHEDULE

$EIRST FEDERAL

FEES AND CHARGES. The following fees and charges may be assessed against your account:

Account Balancing Assistance - Per House; Half Hour Minimum $25.00
Account Research - Per Hour; Half Hour Minimum $25.00
Account Closed within 180 Days of Opening $5.00
Any Deposited Check and Other Items Returned Unpaid $10.00
Garnishments $50.00
Levies $50.00
Nonsufficient Funds - NSF for Each Item $35.00
Overdraft Sweep - From Savings to Checking $2.00
Paper Statements $3.00
Safe Deposit Box - Annual Rental 3x5 $18.00
Safe Deposit Box - Annual Rental 3x10 $30.00
Safe Deposit Box - Annual Rental 5x10 $42.00
Safe Deposit Box - Annual Rental 7x10 $60.00
Safe Deposit Box - Annual Rental 10x10 $100.00
Safe Deposit Box - Drilling $99.00
Safe Deposit Box - Lost Key $5.00
Stop Payments - Each $30.00
Wire Transfer - Incoming $20.00
Wire Transfer - Domestic Outgoing $20.00
Wire Transfer - International Outgoing $75.00
Check Printing

Check printing fees vary by the style and number of checks ordered.

Dormant Accounts
A checking account is considered dormant if the balance is less than $50.00 and for 12 months there have been no deposits or withdrawals.
Dormant checking accounts are charged $5.00 per month.

Official Check Fees
$2.00 - Official Check Purchased in Amounts Up to $100.00
$2.00 Plus $0.20 per Hundred Above $100 with a $10 Maximum Fee

Debit Card Transactions at ATMs
We do not charge for ATM transactions made at our ATMs or other ATMs owned by any other organization. ATMs owned by other
organizations may charge you a fee.

ATM Card Transactions
A fee of $20 will be applied for the ordering of an ATM card. In addition, ATM transactions will be subject to a $1 fee per transaction. ATMs

owned by other organizations may charge you an additional fee.

We reserve the right to require seven days notice before each withdrawal from an interest-bearing account other than time deposits.

©2012-2017 Compliance Systems, Inc. 9371489a-510f549a - 2017.70.0.2
Fee Schedule - DD8036 Page 1 of 1 www.compliancesystems.com
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Assessment Area

Jackson County, MS

Census Tracts
28 059 0401.01
28 059 0401.02
28 059 0402.01
28 059 0402.03
28 059 0402.04
28 059 0403.00
28 059 0404.00
28 059 0405.00
28 059 0406.00
28 059 0407.00
28 059 0408.00
28 059 0409.00
28 059 0410.00
28 059 0411.00
28 059 0413.00
28 059 0414.00
28 059 0415.00
28 059 0416.00
28 059 0417.00
28 059 0418.00
28 059 0419.00
28 059 0420.00
28 059 0421.00
28 059 0422.00
28 059 0425.00
28 059 0426.00
28 059 0427.00
28 059 0429.00




Community Reinvestment Act Notice

Under the federal Community Reinvestment Act (CRA), the Office of the Comptroller of the
Currency (OCC) evaluates our record of helping to meet the credit needs of this community
consistent with safe and sound operations. The OCC also takes this record into account
when deciding on certain applications submitted by us.

Your involvement is encouraged.

You are entitled to certain information albbout our operations and our performance under
the CRA, including, for example, information albout our branches, such as their location and
services provided at them; the public section of our most recent CRA Performance
Evaluation, prepared by the OCC; and comments received from the public relating to our
performance in helping to meet community credit needs, as well as our responses to those
comments. You may review this information today.

At least 30 days before the beginning of each quarter, the OCC publishes a nationwide
list of the banks that are scheduled for CRA examination in that quarter. This list is available
from the OCC Deputy Comptroller: Office of the Comptroller of Currency, Southern District
Office, 500 North Akard Street, Suite 1600, Dallas, Texas /5201

You may send written comments abbout our performance in helping to meet community credit
needs fo:

Lauren D. Garrard, Community Reinvestment Act Officer

First Federal Savings and Loan Association
PO Box 640
Pascagoula, MS 39568

And to the OCC Deputy Comptroller: Office of the Comptroller of Currency, Southerm District
Office, 500 North Akard Street, Suite 1600, Dallas, Texas 75201.

Your letter, together with any response by us, will be considered by the OCC Deputy
Comptroller in evaluating our CRA performance and may be made public.

You may ask to look at any comments received by the OCC Deputy Comptroller.

You may also request from the OCC Deputy Comptroller an announcement of our
applications covered by the CRA filed with the OCC.
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HMDA LOAN DISCLOSURES STATEMENT

The HMDA data about our residential mortgage
lending are available online for review. The
data shows geographic distribution of loans and
applications; ethnicity, race, sex, age, and
income of applicants and borrowers; and
information about loan approvals and denials.

HMDA data for many other financial
institutions are also available online. For more
information, visit the Consumer Financial
Protection Bureau’s website
(www.consumerfinancie.gov/hmda).
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Loan - to - Deposit Ratio

03/23
06/23
09/23
12/23

127.02%
130.45%
129.45%
135.83%
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